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BT - ELMUE - PR A L - R TAF - (LTEE - RBERL (2020.9) [EEUWEA FLERS
FoIArTar T LG TARPEIER] OE) 5 45 RIEH VAT LMERTS
BERE (A 74 ) FEKmCHE] 51-52.  https://idportal. gsis. jp/files/20
20jsise_suzuki. pdf

EEARTER - EHEUE - ERMA L - R TET (2019.9) [BEXEAXINVERA T T s
Z 5 BHE T A i) ORAR & EEER - AEHIRORE ] T3 44 BIEE > A7 AfEF#RTa2
ERE (FRERE) TR CE] 425-426.  https://idportal. gsis. jp/wp—content/
uploads/sites/3/2019/09/ jsise2019_suzuki. pdf

— 102 —



fHam. S MR D EEEZF DR
-1 BE
T TA VEEONRN DD ABOFRREERD Z Lk, T OERE E IR UER
REDT T —FHEI DN L EUVEEL X2\, 25 LB XITNL o T, A ENEFHiE
WEDBLIR, P 5155 D EBRZ DUV Tt ORI 2 et S A U 7z, BRI E 23545 L, [\
BT HERITRIMI-1 0LBY THD (LLT., ALY B 2581, RITH DKL
WA HWD),
# [ -1
WA F1-%EEH

The New England Commission of Higher Education (NECHE) TAUT

The Northwest Commission on Colleges and Universities (NWCCU) )

The Southern Association of Colleges and Schools Commission on Colleges )

(SACSCOC)

The Quality Assurance Agency for Higher Education (QAA) A XY A

The Tertiary Education Quality and Standards Agency (TEQSA) F—ARNZUT
The Taiwan Assessment and Evaluation Association (TWAEA) )

B, LD H QAT AT A VEFICHED > THRY £ & Db HFEOEEHEH O A
LEELT

FHEHEE 6 ALK L, TR CHAERRE L, AEICH- > TiE, RIKROFERSE
HiTolo, AL, T4 %% (online education) 12 OWTlE, Whw5d “distance
university” < “online university” (2L 2 bD7EIF TR, HERMLTFEL LTV T4
YERWDELDLXA T RAET DLW o TEM LI, Thbb, BHEORFENTIIICTS
BEIR T T Lt T4 TREET 256 B3N 7Yy FRICK2EER L) bHEFIC
ANTHHoTnD, £z, [FHfi) (evaluation) LW HIFELZE M THDIO, T/ LT 47—
vay, AT 4 v b ZOMINIZETHIHOT X TEEGLE Lz (7272 L, FEEARIGEE L L
TIThbhLd bDICR 7)),

f—2. REEBCLDRERETR
#1 What does your agency regard crucial points in evaluation regarding online education? Please let
us know common and different points compared to those for traditional case.

F o T A BB TVRININBVERFED D D A2 B2 D, &2 WITERIEDE RITEL BT
HDET DT, FATHM E LTSN R2WEA S, Wil b, T4 ThivA v F v o3
A Thi, KBHREKRTORFAFTIIFR L THY | FEBROEZEE TICEL L, BERELT
WEITETTHDHEEZDZ L BARRENGTE, L2 o> TAFEICIBV TR, 1k & D HEIC
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BNTHETLZL -MHETLHIZEOmMENOGREZLTHLWARN L, FHiDEIZONTE X %
RN,

FP.HEOZ L ZLOFAIE VD Z LT H R BIE, FlE, dmlTchnAtr T4 Th
IR CHEMERN T S D & T D EEN R B (SACSCOC, TEQSA), F7-4 > F4 L HE IR LT
WXL T8 (policy) LULTEDTND E W) EE L H D (NECHE), Z 9 L7 mEIE»
595701, AL RDFHNITEDS LD TR, H ETHLREHBEOTE - ik LAY
T—2arEBILNTVDAEGANDRVWEREMINTI L), TLOTHRDZ & TIX
B0 ORERABIEEG 21T ) BB A2 RIS LN X O HRRER L WA D HIEH D, LL,
B THA VDI IPRITRERVDIE, EHZELRFHEL L TIBRRD LN DN ENH
HNSEETLZETHY, v T4 VHETHERN 2 FAROE OB Z 1\ T Cdie
HRNENWHIZETHAY, MEANThILA L T4 Thiv, @URTEAAL V=107
Ta—F RO, ELTT YU LR TNDZ L ZERIIEZ DL Vo lE b &
% (NWCCU),

ZDH AT, BHENA L TA LV BEOLAIGGHEOE L T 5 FHIMTTH D& R THD
ELFEDBI, BE - FEHDVIFERLEOA A —T I ar, FLTEEBREOER -
Al W oo Z e REMAR LD L LTETFLNTL 2, BlxIE, FEOSICONWTIE, £
NEHBENE DB L TOWENEM D &5 TWARA ORIZRENH D, AV F—T 7 ari
WO ER TV B FED D VIXRAERLEET TREBEMOZNE BEFHL TV IHILH 5,
TEQSA DEIZEHIZE kSN T/-F5| & (guidance) BT L7251, HEPILED - T 1
RO, BE - FEBBRIEITONS L OIMDL ZENRFAITKO LI, ZLTENE L BHIZH
BESCHB LY AR NAZ v 7O Z—T 7 v arOREELIRHIN TS Z L IFERIC
fEL &5,

ZDIED, VHBEPEBRED LD FH, HEERBRL TWDDOIMDLT2DIT, KRFEOH
HF DA T A HME MO TR 21T 9 & LT 2 [EE S BURER Y (SACSCOC),

<NECHE>

The Commission has three policies related to distance education (https://www.neche.org/wp-

content/uploads/2018/12/Pp82 Review of Electronically Offered Degree and Certificate Programs.
pdf;

https://www.neche.org/wp-

content/uploads/2018/12/Pp27C Review of Off Campus and Distance during Comp-

Evaluation.pdf;
https://www.neche.org/wp-content/uploads/2018/12/Pp93-Guidelines-for-Distance-Ed-Reports-1.pdf )

that provide great detail about its expectations.

7 TEQSA, 2020, Online delivery - key considerations for providers,p.2 (2021 &7 H 12
H %)
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<NWwccu>
As an accreditor we are focused on data-informed approaches to promoting student learning,
achievements, and outcomes, such as retention, graduation, etc. It does not matter if the courses are
being taught via on-campus, online/remote, or distance education modalities, we only look for
appropriate assessment tools and approaches and outcomes. Incidentally, this is true of both cohort-
based and competency-based models of education. The US Department of Education provided us
flexibilities because of the pandemic and both our universities and colleges and us as accreditors have
relied on remote evaluations of our institutions, but we will have follow-up onsite visits.
<SACSCOC>
Our peer evaluators expect online and hybrid courses and programs to demonstrate the same level of
quality as those delivered in a face-to-face modality. Since the online environment and delivery modality
is integral to such programs, the evaluation is conducted through the host institution's technology. Peer
reviewers seek to replicate the experience of students and instructors as they review the program.
Reviewers are also looking to ensure that institutions have made appropriate arrangements for library
and learning resources, academic and student support services, and appropriate student participation.
All programs, no matter what the modality, must comply with the accreditation standards.
<TEQSA>
All Australian providers must meet the Higher Education Threshold Standards (HESF) regardless of
whether the provider is offering on-campus or online education. TEQSA has developed guidance to
support the Australian sector in the transition to online which can be found at
https://www.tegsa.gov.au/online-learning-good-practice
The HESF can be found at
https://www.legislation.gov.au/Details/F2015L01639
<TWAEA>

- common point:

In both online and traditional education, it is necessary to review the curriculum, teaching objectives,
teaching content, teaching progress, teaching methodology, teaching & learning materials, interaction
between teachers & students, assessment of students’ performance, and the requirements of
assignment/report.

- different point:

Evaluation regarding online education must especially focus on reviewing the function of online
education platform, how teachers monitor students’ participation in class, the design of online

interaction between teachers & students, and the design of assessment on students’ performance.

#2 Has your agency newly developed or revised evaluation standards, criteria, check lists, etc. to
assure HEI adopting online education? If so, please specify them.

FHEEEAED D WVDIXCICHET D b D2 HIE- TV BE L2 Y Lz v,

#1 OEFICEALITICMNIZLBY, ATV HEHETH> THORHEADOHEEF L LD LW
FERBE S0 &V BlIEZ v, LIeh> T, AR L, FEEEZE-72H 2V ESE L
foL Vo EEIEZRV, 209 2T, fi#t (guideline) DL~ L THiEE L7720 (NECHE), &%
UMEL EREICHEYEICII A T A VB DEIZOWTR D NENR o Tt DDA S O FRIE &
BILTHIET D2 EbBESND LT HEE (TWAEA) 2365,
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<NECHE >

The Commission recently adopted the 21st Century Guidelines for Distance Education prepared by NC-
SARA and NCHEMS (https://www.neche.org/wp-content/uploads/2021/05/Pp96-21st-Century-
Guidelines-for-the-Eval-of-Distance-Education.pdf )

<NWwccu>

See above. We have not developed new or revised Standards. But what was fortuitous is that we went

through revision and review of our Standards for Accreditation, Eligibility Requirements, and Policies in
2018-2019 and deployed in January 2020, which allowed the flexibility to apply to on-campus,
online/remote, or distance education modalities.

<SACScoCc>

No

<TEQSA>

No, providers must continue to meet the HESF to operate online.

<TWAEA>

Before the epidemic of COVID-19, the standards of higher education evaluation (both institutional and
program level) in Taiwan did not include the quality of online education due to the small number of
courses offered online at each school. After the outbreak of COVID-19, higher education institutions
have all strengthened online engagements, established online education equipment, and carried out
training on the instructors who deliver the online courses. As Taiwan’s COVID-19 cases begin to mount,
all courses were delivered online from the end of May, 2021. If the situation of pandemic is getting
worse, most of the courses will still be delivered online. As a result, the evaluation of higher education
in the new academic year (from August), including institutional evaluation commissioned by the
Ministry of Education and program evaluation entrusted to professional evaluation agencies, might add

indicators of online education for reviewing to reflect social expectation.

#3 What kinds of approaches do you take in evaluation for online education, compared to those for
traditional type education?

FHEICBR L CTL 57 7o —F i3, AN W TR L BB R0 >0 HDWTA T A
VOREEBSEZ THICHEALIEY SEIETHA I, MR EDIEIZIBN TV LD
HLONRHIVUTR L TUEF LW E LT LT,

BIZEE LTI A T4 VHBEZHNT 2BRICRARBDOEZET 206 HAUT., DO
PERMEEDD L ZATRWERIZETHHDLH D, NWCCU 2 8%, A T7A VHBETHAHH &
SETHA D L TF—XITENIT L= T 72 —F (data—informed approaches) Z & ¥ . 1B
RHEEICHT 27— FE2R—RCFHIT 5 &2 (#l OEESZR), A T4 L HED T — A
RADOT 7a—F 23T A TH-Th, Va7 RXR—2ADXEE ThH -7V bt (learning
resources) ToHh o720 B—KAYITIY AL ENDODOH DIRBLUITH > T, i NOHERM & D
THEE > TETND LT DEEDS &> THBEEE (SACSCOC),

Fef7e7 7m—F L LT, SACSCOCORIETH Y IA VHEBELRLT 7 /my—L Y7 b
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VT EHWTHH A ERT DL HDLbONETET bND, FEEIL, P&, BEPERE
DEHRFE, BEERBLTCODLONMDEND ZEEEBERAA L FE LTEFTNDN
(FRtt1zzanicyy) | The TR CRFETIHMESG L L 5 &5 b D725 5, NECHE
MEEF TERREFRT 2 HEPREHIIL > TR L2 61X, = v 72 & LTI Z W50
BlZRD Z LN TED, BIZITHIOBIETERSNIHTA R A D1D6uidelines for the
Review of Off-Campus and Distance FEducation Programming during a Comprehensive
EvaluationZz R.%5 L . C-RAC Guidelines for the Evaluation of Distance Education?ZxME)
BRENTWDS, Ziuk, M7 7 L7 07— a UHBIW# S (Council of Regional
Accrediting Commissions: C-RAC) MEDT-FEEFIZN. Z ZITIEIHHT/ =BT » A DBLE M ZE
FTonTnd, FIZIE, BV F2TLIETLIZETWRIEE, I 0 FEHa—AROT
07T LDAT Y a— L, FAENETREIBNET LA 25600 K9 REBEL O 218
BEZRTHLOTHLZ L] RELVSTBENPRIIN, £ L2 LIZONTRFTIET
AZRIRTUTR B RN E S TS,

<NECHE>

Please see policies and guidelines attached above.

<NWCccU>

See above

<SACscoc>

Peer evaluators review the institution's online and hybrid courses via the same technology and software
used to deliver the program in those modalities. With the increasing use of web-based library and
learning resources, academic and student support services, and document repositories, the distinction
between online and face-to-face modalities has been shrinking somewhat.

<TEQSA>

Case Managers will do a desktop assessment of a provider against the HESF.

<TWAEA>

In principle, the evaluation method for online education is the same as traditional evaluation. It will be

carried out via written review and site visits (on-site, virtual or hybrid depending on circumstances).

#4 Is there any variance in evaluation process, when you evaluate online education? If so, please
specify it.

Ml TIELEDOT 7 —F X E D 2 LMD FHEO 7 v ATBW T R B I E LY & o
720, HDOWITFEHGHE L Vo TR R FRICEENECTENRELRDL ZLITEETH A
Y., 4 DHDOERME L TEDZ EEZRT,

MNOEES, CNETORMICHE LEIELTEILOFEBHLWVITERRLLR> T

¥ https://nc—sara. org/resources/council-regional-accrediting—commissions—c-rac—

guidelines (2021 # 7 A 15 HRI%)
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Do AL TA CBEDPTERRL 22D LT VA Bl pfiiEz & o720 Fhta RESER LY
EWnoToZ Lid, ZOFEDRY TR I RN E VR D,

<NECHE>

Again, please see policies and guidelines attached above.

<NwcCCU>

See above

<SACscoc>

No

<TEQSA>

No, TEQSA staff were conducting desktop assessments of providers prior to online education.
<TWAEA>

Evaluation regarding online education must especially focus on reviewing the function of online
education platform, how teachers monitor students’ participation in class, the design of online

interaction between teachers & students, and the design of assessment on students’ performance.

#5 What kind of challenges are to be addressed in terms of assuring quality? Please let us know the
problems or difficulties which your agency or HEIs in your country are facing in terms of assuring
quality of online education.

BRFEICBI L, & X 9 2 MESCHREECm LTV 2 0 ARSI W2, Z O8%A OB REE,
AHIEE RS IS K DAMBERGES T TR S NEBERIEZ OV ERTO LD TH Y . £Dd
(ZERS . YRR D 5 VI YLE AT E S TH LM AA L L,

FEEZBRIELTHADLE, BREROX D RFEHPREE L TALATL %,

EFOBIICZ U < FE OMABNLTHR 43 TRWFEAEDELT D wTHErE

- FERR O - RO T1E, RIERIE

CFERBEOME (BT YA HEH~OT 7 A BIERES)

BORBWEBETV D DI DEE D B

[

FERR O - FHHICBE L TE, 2 AL OBEANEIZEFTELRLTEY, TAEIZHBNT
T TRMROEKE - HEICB W THIRETH DL Z L AR LTS, F 3T TWAEA B[EZE LT
WD L9, BB TR - FEMEO B AIZIRS L TRY TH- T, oEERERN 2SS
ENZOFERFOHIR - MBI L CTHEETH Y | ZILE KFENE I L TE D00 ERAEC
BWTABELEEL 2> TV BB/ LD,

F2, BHEOBEMNEEORBEICEA L TWDIDOLER NS, HEOHEIZHBEDEIIKFT
HENIDIFA L TAVHBIZR o722 L TRV, FDEORYMANRA Y TA LV HED+
BRFEROT=DIIFIMNETH Y, BRIELOEBERFRA L O 1 DRI ZITHDHENI L%
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AL TS,

ZOfh, AT CBEENERICEA LW 2 TR DOBERIEONE - HIEIZEHER
BT 2 HD TRV, COVID-19 N7 I v 7 &% TERI TRENH TS LT 5HES A
Hivz (NWCCU),

<NECHE>

We have not experienced any special problems or difficulties with the assessment of online education.
Challenges for institutions in assuring the quality of online education include assuring the sufficiency of
resources and personnel to provide high-quality experiences, and assuring that students have access to
the equipment and bandwidth they need to participate fully in the online environment. Attention to the
needs of students with learning and/or visual impairments is also important.

Internet facility and equipment

Causes of the problem might include no information network, failure of internet connection, or lack of
computer and tablet.

<NWCccU>

Because of the approach we use where modality of delivery of educational programming is immaterial
and irrelevant, we have not experienced any particular challenges. Our institutions have been affected
by the financial impacts of the pandemic. We have had to offer workshops and training to our
evaluators and accreditation liaison officers on our new Standards and also on undertaking
remote/virtual data-informed accreditation evaluations.

<SACSCOC>

One perception on the part of our peer reviewers is that the online modality may allow students who
are not as highly motivated or organized to fall behind.

<TEQSA>

TEQSA has noted concerns from HEI's regarding online assessments and invigilation. TEQSA has
developed guidance to support the sector in this area of concern, which can be found

https://www.tegsa.gov.au/online-learning-good-practice

TEQSA has also conducted a report on the student experience of online learning which looks at issues
students are facing in an online learning environment, such as peer support, access to libraries and

assessment. The report can be found here https://www.tegsa.gov.au/latest-

news/publications/foundations-good-practice-student-experience-online-learning-australian
<TWAEA>

1. Teachers’ experience on online teaching

Some teachers (such as senior teachers) require training on the familiarity towards digital
technology as well as accumulation of the experience on designing distance learning courses.

2. Hands-on training for practical courses
Due to the need of on-site operation, implementing online education on the hands-on courses
will encounter great difficulty.

3. Learning outcomes assessment
The learning outcomes assessment for online education must be designed to be practical, and
implemented carefully to meet the purposes its results are used for; otherwise, it will not be able

to assess students’ performance objectively.
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#6 Could you please share us the documents related to the topics (online education) above?
KHEBI & b5 £ TORIZFICEET 2ER 2RI L TN TWDH, A RIA4 VERENICH
722, BT I TRO LB ThH D,

<NECHE>
Policy on the Review of Degree and Certificate Programs Offered via Distance Education
Guidelines for the Review of Off-Campus and Distance Education Programming during a
Comprehensive Evaluation
Guidelines for Preparing Substantive Change Reports on the Establishment of Academic
Programming Offered Through Distance Education
215t Century Distance Education Guidelines

<NWCCU>
Please visit our website at https://nwccu.org/

<SACScoCc>
Guidelines for the Evaluation of Distance Education (on-line learning)
Guidelines for Addressing Distance Education and Correspondence Courses

<QAA>
The Impact of Good Practice in Digital Delivery on Student Engagement, Progression and
Achievement
Digital Teaching and Learning in English Higher Education During the Coronavirus Pandemic:
Response to Call for Evidence

<TEQSA>
Higher Education Standards Framework (Threshold Standards) 2015
Online learning good practice
Enabling staff to work with online learning (¥ =7 %A )
Conditions of registration/accreditation (7 =7 %A )
The student experience of online learning in Australian higher education during the COVID-19
pandemic

<TWAEA>

Implementation Regulations Regarding Distance Learning by Universities

¥, BEHEMLO L 72572 QAAIZHOWTRNIE, 1 DH D The Impact of Good Practice in
Digital Delivery on Student Engagement, Progression and Achievement 1%, v 74 VHE
WD EREFZHEST-LOTH Y, FARFEOKERDIIN, KFEDF—ARAZT ¢ 04
(T4 AT vy a AL THEFTRER—=ZAIZ LTS, ZOMREER L L LELELOL .,
Man A VAL TH U ITA VEBEEE I D552 < o072 2020 ORI TH H A3, i
ZATFEFRFHI OV L, BT Y720 2 R O (lecture) & 1 FEHOF 2 — MU 7L -
T—27 %5 WILEE (tutorial/practical work) Toh o7zt D%, 10 /71F EOEE & Z % 1
F 27258 (exercises), FN—TFT 4 AT v a UROBEHEALO QA ¥ v ¥ a VITESHZT-H]
RE FUTAVEE I LI bDOICEX Bl ERBAINTWD (p.4),
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Y 9 1 DD Digital Teaching and Learning in FEnglish Higher Education During the
Coronavirus Pandemic: Response to Call for Evidence X, QAA D X L 3—|Z55 T HNT-H D
ThY., @FHEEREAPEEOE LKELMEFRFT 512 DOR LRI FHEAMRICE L DZLD
Thd, ZOLECBNT, FilE D Z IO E~DY 7 %55 Z L TS STV D
M. Bl IEV 7 ZsE BT Questions to Inform a Toolkit for Enhancing Quality in a
Digital Environment LW\ Ha#ta BT 2L, [T OX NVEMHENEEONKENL 72 DHE AT
9 b Che#7e )71 (pedagogical approach) 7w /7 AOE|FERIEZEM L 2D OBHBENE
LI NIZONT, RFEELTEDEIIZHIEL THWDN? | Loz Z ERENNLTVD

(2 Programme design, approval and management D& JE 5 consideration ® 1 -2H),

H— 3. IME

#l OEFIZROND LD, v T4 VHBE THOIKEXNEE CThiv, £ bZ bIRARAE
HDFEZFITEIRNE NI OBREL AONTE ZAE TN, O LITHHTERIN
TWWES Y, T=HICEMNTONTT Fu—F &b ) RADOEHERSE LT — 2 O EET
HILICEZAZBELDZIC, HBEOFELOBEVNVIME TR AZLVWIEFLERELTOD
EMDH LIV, ENEFICE LS ELN DO, HIFIRIEE 0 el TREHE & LTIk
DOHNDLON] LW ) AN SEETLIEEETHY | Zna e s UCERMEEZ T A T
LZEREEVZEY, BDHWE, TV VDRI, AT A VB L HSBEOERE
HHOOHDHEWNIRIELIEEH SN E AN M), T4 VHE L mAEE & 2#R
ERFITDHZ LT, ABETETHY TR LD AL S L.

— 5T, #56 OEEL L TERSTELLDERLIRLIL, T T4 VHBEDERIEEZ K ST
IRAOMEL H 5, T LTEE, BENORIE U CTARFIEELIH L Lizb o LK L
TWo, 29 LEENADOREN OGO AEZ S L2, SBOERIEOH Y FEmET 52
ENEHETHA I,
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[ZL®HIZ

HEFEIEAT & LT COVID-19 D 37 X w Z4REEAS 2020 4F 3 AIZE S AU TLUK, ok
MITEEHAELEO TRIBICER LTS, VI FrOFERMIRFTHED b TWE —J7, &
FIROBIGIZ L0 Z ORI TIEZR2 0 & S4, COVID-19 AW OARY DR~ Lm0 9 D h»
PR L2 LR A TIIARS Ty, —FH T, RFEERIC L 2%ELRENE, an
FTIANADILRZRLE DD, & - FTEE 2D 5 &y D HE LW IR A EIXER Y AL A T
%o, COVID-19 DEGALRIL, HRPTOREBEDOH Y HITKRERPEE G2 TEEN, £<D
[EHx Tk, #0E - #AE~0U 7 F o zitEd, RalltmzRE~DOERPILRZEX LT
WhHEESRNTWS, BRATHZ ) LEFEEE oORFETHEESNTVS,

JAFBICE T AT UM VBB DRRGILK

COVID-19 DN TF Iy 7 \Wpw 2 3w Sz R R ©, SEHERETCOF T A~
BEIXINEZBRICZUTIENY | KZFHEOH Y HICS TS ERAMEE L RBE 52 T, =
o FERICBWT, BEEEOHY T L HMMEICH LT, =a—/—</b (Frigie) L LT, &
VIAVEBIE, AEHEOHREL L TES LT RS 2 Bubiksh Tns, R,
ARFNCT Iy OMEBLUTE Y T4 VHENEBA SN TE T, TOHEEIEZHKETHY . HD
B AU TA L BREZOLONPERL TWAHE AL BELZIEEEmSRNE AR
FESTITEORIEN —ETH D LITV Wiz, BARTHEZ ORFTRABRME SN TE 4
VIA ARFEOTFIEZ, BEHE T, BIEEER, BRI o T\ D, EOHEE L
TV 7 aU—0fHMIE I NG LN ZERBENTHA D, T < OEEHERET,
F o TA VEEICOWTORME, FAEEZXMGIZ LIEHEL L THToTE e, 29 LERAEND
FPOERSTflE LT, Ay FELTUL, TREMMWROF T A4 AZRETIZ, ZV—T T —
7 BRERELD DEORMWVRE TV B Tx %), RMEZ AN~ A v MU, &
BN FESEZEBARETH D] LWV o L) RETNMEREBPRENTWD, —FT AV v &
LCiE, MENRZTETCRETH D), BEHERELOGE . THSRNRNEOLS ., BfRAH L
W FERHAEOHEIIE, VA= FOEEZH L+ TRVDICE22DLTIHRETEZ OV
A= EBREONTZDOIEFE2H W] LS FRENNL L2 L, FEOLZ IO b IERM ST
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