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Alumni and Business Surveys for
University Quality Assurance

% Toshiyuki HOSOKAWA

[Key Words]
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[Abstract]

This paper first reports on the alumni survey conducted by the Institutional Research Consortium of Japanese
University and the results of the FY2020 analysis. Hokkaido University conducts a survey once every three
years to companies and organizations (such as local governments) that gather annually for recruiting, asking
them to evaluate their graduates. Next, the contents and results of this FY2020 analysis were reported.

In the former survey, the abilities that graduates thought they should have acquired as students were

» o« ” o«

“analytical and problem-solving skills,” “ability to build relationships,” “ability to work with others to get things
done,” “ability to express themselves in writing,” “communication skills,” and “ability to use their time effectively.”
About 40% of the respondents changed jobs, and the occupations that increased in proportion due to job change
were “Information and communication,” “academic research,” “education and learning support,” “medical care and
welfare,” and “public service,” suggesting an increasing shift to these fields.

In the latter survey, the abilities that companies and organizations wanted students to acquire while in school
were “analytical and problem-solving skills,” “ability to think critically,” “leadership skills,” “ability to build

relationships,” and “ability to find and solve problems on their own.”

% Professor Emeritus, Hokkaido University ; Former Director, The Institutional Research Consortium of

Japanese University
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Types and Trends of Research Based on
Graduate Survey: A panel data analysis as
institutional research of teaching and
learning

%1 Takeshi KUSHIMOTO
%2 Hideya MATSUKAWA

%3 Kazuhiro SUGIMOTO

[Key Words]

graduate survey, learning outcomes, panel data analysis, institutional research of teaching and learning

[Abstract]

This article, focusing on research based on graduate survey, reviewed research trends both in Japan and
overseas, and introduced a panel data analysis at Tohoku University, one of the research-intensive universities in
Japan. The main findings of each are summarized as follows.

Internationally, graduate surveys tend to be used in research that discuss the national system of undergraduate
education (Type B research), while in Japan graduate surveys are used as a tool to improve undergraduate
education in individual universities (Type D research). In addition, it can be said that neither in Japan nor overseas,
we could not find any prior Type D research using panel data linked to information from when the graduates
were in school.

From the case of Tohoku University, where panel data analysis was conducted on recognition of learning
outcomes, it became clear that the recognition of learning outcomes improves most after graduation among those
who studied at science-oriented faculties. This is a tendency that can be observed regardless of the number of
years since graduation, the employment situation, or the degree of recognition of learning outcomes at the time
of graduation. That is one of the findings obtained because of the panel data that can track changes at the
individual level.

%1 Associate Professor, Center for Institutional Research, Tohoku University
%2 Senior Assistant Professor, Center for Institutional Research, Tohoku University
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Challenges in Quality Assurance in Teacher
Training Course Reform

% Yusuke HORII

[Key Words]

Teacher Training Course, Quality Assurance, Ability, Denmark

[Abstract]

The aim of this paper is to analyze the reform of teacher training courses in Denmark with the underlying
goal of providing suggestions for quality assurance of teacher training in Japan. The reform was carried out with
the revision of Danish law in 2012 that reflected the demands of national schools, enhanced teachers’ ability to
conduct the courses, and made teacher training courses more attractive to students. The three main points of
this reform were : (1) adoption of subject-based teacher assignments, (2) importance of internationalization of
the students in teacher training course, (3) detailed descriptions of outcomes in terms of skills and knowledge.

The 2018 report “Kvalitet og Relevans i Leereruddannlsen (Quality and Relevance in Teacher Education) ”,
which focused on strengths and weaknesses of the reformed system, was analysed to identify challenges and
support suggestions to improve the quality of teacher training courses.

In Japan, a reform process of teacher training course is also being implemented based on reports by the
Central Council for Education and by other professional organizations. Such reports point out the importance of
teachers’ abilities and detailed descriptions of outcomes like those implemented in the reform in Denmark.

Although some aspects of teacher training course reform in Denmark are considered more advanced than

those in Japan, there are some similarities between the countries.
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University Students’ Attitudes Toward

Learning and Their Determining Factors
—A Secondary Analysis of the National Survey of
University Students

% Hideaki HONJO
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[Abstract]

Based on the suggestion that the number of passive students who depend on universities and lecturers is
increasing despite efforts to improve teaching methods, this paper defines a proactive learning attitude as an
attitude that allows students to determine their own learning direction through classes, and clarifies the
necessity of fostering proactive learners who have a proactive learning attitude and the factors behind this
attitude.

The results of a secondary analysis of a nationwide survey of university students showed that students with a
proactive learning attitude are superior to those with a passive learning attitude in terms of their level of
engagement in class and acquisition of learning outcomes, confirming the need to promote the formation of a
proactive learning attitude. In addition, it is found that the content of classes was more important than the
improvement of teaching methods in forming a proactive learning attitude. In particular, the content of classes
related to occupations and qualifications had a negative influence on the formation of a proactive learning
attitude, and classes that help students establish self-awareness are important for the formation of a proactive

learning attitude.

% Graduate School of Education, The University of Tokyo
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Effects and Processes of Internships as
Communities of Practice on University
Students’ Career Development: Based on a
Model of Social Interaction.

%1 Sachiko MORITA

%2 Seigo NASU

[Key Words]

Communities of practice, Internships, Career development, Social interaction

[Abstract]

In recent years, the social environment surrounding us has been changing rapidly due to globalization and
advancement in technology. In addition, career self-reliance will become an increasingly important aspect in an
individual’s career development, especially in the unexpected circumstances that we are experiencing due to the
Covid-19 pandemic. In relation to this career self-reliance, the importance of the communities of practice
(hereinafter, called “CoPs”) has recently been gaining attention. CoPs are defined as “A group of people who
have interest or passion in something and who learn how to do it better by interacting regularly”. For university
students, the workplace community in which they participate through an internship can be regarded as CoPs.
The purpose of this study is to clarify the effects and processes of internships as CoPs on university students’
career development based on a model of social interaction in social psychology. We conducted a preliminary
questionnaire survey and interviews with 16 students to clarify the above research question. First, the
questionnaire survey revealed that internships as CoPs are effective in three career development areas: 1)
acquisition of social skills, 2) mastery of work in the community, and 3) discovering new opportunities for their
further learning and career. Furthermore, the findings of the interviews findings indicated the significance of
students’ perception of their role in internships, multiple participation in short-term internships, and internships
during their undergraduate years for graduate school students.
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