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[Abstract]

Universities in Japan are required to develop an internal quality assurance system and realize its functions.
Even now, there are many challenges, but the overall situation is not clear. Based on this situation, in this
research, an attempt was made to grasp the overall trend of issues in the current internal quality assurance
system from the evaluation results of institutional accreditation by the Japan University Accreditation
Association.

Among the issues of the internal quality assurance system, the most common issue was related to function. In
particular, there were many issues related to efforts to make the PDCA cycle of education work for the
university as a whole. The reason for this is presumed to be the hierarchies and decentralization of the
university. Universities need to make improvements in light of the situation in which the entire teaching and
learning management of universities is required.

The second most common issue was a system issue. The reason for this is presumed to be that, at the time of
the previous accreditation evaluation, an internal quality assurance system that differed from the reality of
university decision-making was constructed.

Appropriate internal quality assurance systems vary from university to university, but each university needs
to improve its system and realize its functions based on the purpose of the university evaluation standards.
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