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On the setting and measuring learning
outcomes in higher education

%  Tetsuya TAKAHASHI
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[Abstract]

This paper analyzes how Japanese universities have responded to the establishment and measurement of
learning outcomes at the institutional, program, and subject levels under the higher education policies that have
been implemented after the Central Council for the Education published the report ‘Building Undergraduate
Education’. In particular, the author, who is in charge of academic management at his own university, looks back
at how universities have responded to the reports of the Council for Higher Education and accreditation
evaluation, and reveals that universities have been so busy responding to the policy that they have lagged
behind in their voluntary efforts for quality assurance.

As a means of measuring learning outcomes at the institutional and program levels, the paper introduces the
University IR Consortium’s student survey and points out the problem of the low correlation between learning
outcomes and grading based on its analysis.

As for the subject level, from the perspective of a researcher in mathematics education, issues regarding the
establishment and measurement of learning outcomes are raised in relation to the program level.

In conclusion, the paper points out that due in part to the lack of preparation in higher education policy, the
setting and measurement of learning outcomes at universities has not become a proactive effort by university
faculty, and that there are major challenges at the institutional, program, and subject levels.
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